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Allotment Tenancy Waiting List Policy
Ottery St Mary Town Council
Adopted: 13th May 2026
1. Purpose of the Policy
This policy sets out how Ottery St Mary Town Council (“the Council”) manages the waiting list for allotment tenancies. Its purpose is to ensure that all allotment allocations are carried out in a fair, transparent, and consistent manner, in line with the Council’s commitment to providing community access to growing space.
2. Scope
This policy applies to: 
- All individuals applying for an allotment plot within the parish
- All existing plot holders requesting a change in plot size 

3. Eligibility Criteria
3.1 Residency Requirement
Applicants  shall permanently live no further than 1 mile outside the boundary of the Parish of Ottery St Mary
3.2 Age Requirement
Applicants must be 18 years or older.
3.3 Tenancy Limit
The Council  sets  a maximum allocation (e.g., no more than one full plot per household) to promote fair access.
4. How to Join the Waiting List
Applicants must provide the following information :
Applicant name
Address
Contact details

Plot size preference (full/half/any)
Tenancy agreement required in sole or joint names (correspondence is sent to the first named only)

This will be recorded by the Town Council along with;

Date application received
Eligibility status

5. Priority Categories
The Council maintains a single waiting list with two priority groups.
Category A – Existing Tenants Requesting a Plot Change
Existing plot holders may request to upgrade or downsize  to a different plot. Category A requests are recorded by date of request. The management of the applicant’s existing plot will be taken into account, and the Council reserves the right to refuse the allocation of a new plot if there is evidence that the applicant has not complied with the rules and regulations
Priority within Category A:
Length of time holding current plot
Date the request was submitted
Category B – New Applicants
New applicants are ordered strictly by date of application.
6. Allocation of Plots
When a plot becomes available:
1. Assess Category A (existing tenant requests). If the plot meets the needs of a tenant seeking a  size change, priority may be offered to them.
2. If no Category A applicant is suitable, the plot is offered to the next Category B applicant.
If no response is received within 14 days, the offer may be withdrawn.
7. Declining an Offer
If an applicant declines a plot twice without good reason, the Council will remove them entirely.
8. Maintaining the Waiting List
Applicants must update the Council if their contact details change.
The Council may periodically review the waiting list to confirm ongoing interest.
Applicants who do not respond to reviews will be removed from the list.
9. Data Protection
The Council will manage personal data in accordance with UK GDPR and the Data Protection Act 2018. Data will be used solely for allotment administration.
10. Policy Review
This policy will be reviewed  if required by legislation or operational needs.
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